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AIDS

CSYT

DNXH
DVYT
HIV

LGBTIQ
MSM
NVYT
PBDX
QHTD

SOGIE

TTYT
UNAIDS

DANH MUC VIET TAT

Hoi ching suy giam mién dich méc phai
(Acquired Immune Deficiency Syndrome)

Cosdy té

Doanh nghiép xa hoi

Dich vu y té

Virus giy suy giam mién dich mac phai ¢ ngudi

(Human Immuno- Deficiency Virus)

Cong dong nhitng ngudi dong tinh, song tinh va chuyén gidi
Les- Gay- Bisexual- Transgender — Intersex - Queer

Nam cé quan hé tinh duc déng gi6i voi nam

(Men who have sex with men)

Nhén vién y té

Phén biét déi xur

Quan h¢ tinh duc

Xu huéng tinh duc, ban dang gidi va thé hién gisi

(Sexual Orientation, Gender Identity and Gender Expression)
Trung tdm y té

Chuong trinh Phéi hop cua Lién Hop Quéc trong cong cudc
mg pho vé6i dai dich AIDS trén toan cau

(United Nations Program on HIV/AIDS)



KHAO SAT KIEN THUC, THAI PQ, KHO KHAN VA NHU CAU

CUA NHAN VIEN Y TE TRONG CUNG CAP DICH VU THAN THIEN CHO

I.

CONG PONG LGBTIQ

Gié6i thi¢u

1. Béi canh

Lich sir cho thay cong dong LGBTIQ ton tai trong moi qudc gia va moi
nén van hoa . Hién nay, mic du xa hoi da c¢6 cai nhin coi mo hon vé nhitng
van dé lién quan dén ngudi dong tinh, song tinh va chuyén gidi, cong dong
LGBTIQ van phai ddi dién véi nhidu ky thi, phan biét d6i xir (PBDX) trong
cudc sdong @. Nhiéu cudc diéu tra giam sat va cac khao sat, nghién ctru cho
thdy ky thi va PBDX ma xa hoi gy ra da anh huong niang né dén tam 1y cia
cong dong ngudi LGBTIQ. Ap lyc cta xa hoi vé ky vong gidi, nhiing sai léch
vé kién thirc khién nhiéu ngudi dong tinh, song tinh va chuyén gii nghi ngd
vé ban than. Chinh ban than ho ciing cho minh 1a bat thuong, bénh 1y va di
nguoc v6i nhitg chudn muc cta xa hoi @), dan dén nhiéu nguoi LGBTIQ
khong dam tiép can dén cac dich vu cham séc strc khoe, hodc khong dam boc
10 hay chia sé ban than khi tham kham.

Bén canh do, tinh trang ky thi va PBDBX véi ngudi LGBTIQ tai cac co
s y té (CSYT) ciing 14 mot van dé& dugce nhiéu nghién ctru, bio céo chi ra.
Theo Bao cdo qudc gia Viét Nam - La LGBT & chau A (2014) ), hién nay ¢
rat it dich vu, CSYT danh cho ngudi LGBTIQ. Pic biét, dbi twong MSM —
nam quan hé tinh duc (QHTD) dong gidi 1a d6i twong thuong xuyén phai chiu
su tréu choc, cham biém tir cic nhan vién y té (NVYT), diéu nay lam cho ho
cang trd nén ngai ngung trong viéc khdm chira bénh va lam cac xét nghiém
HIV ciing nhu cac bénh nhiém tring lay truyén qua duong tinh duc. Ngudi
chuyén gidi ciing bi tir chdi tiép can cac dich vu y t& (DVYT), vi phan 16n
NVYT hién nay van chua c6 du kién thirc, kinh nghiém vé nhiing nhu cau dic

thu va cach g xtr voi ho.



Trong qua trinh thyc hién nhiéu khao sat trudc ddy, Doanh nghiép x4
hoi (DNXH) Hai Pang di c6 co hoi duoc tiép xtc va lang nghe mot sb trai
nghiém chua tich cuc cua chinh cong déng LGBTIQ khi st dung cac DVYT.

“Sau khi biét dwegc em la ngwoi chuyén giGi thi thdi dé cua bdc sy thay
doi, lién tuc dwa ra nhiéu cau héi mang tinh chdt to mo ciing nhw ki thi. Bdc
sy hoi nhiéu cdu té nhi vi du nhw la: “Con trai ma sao lai dé téc dai nhuém
téc, deo khuyén tai thé? Chdau yéu con trai hay con gdi?”. Bdc sy con néi:
“Chdu nhw nay la chdu dang lam khé gia dinh. Bdy gio chdu cir séng binh
thwong di. Mai sau con cudi vo dé con cho bé me”. Bdc sy d6 con héi: “Thé
da c6 ngueoi yéu chwa? Quan hé nhw thé nao? Réi sao lai lam nhu thé?”. Roi
con bat tut qudn ra dé kiém tra. Sau dé goi b6 em vao réi bao la: “Moi thir co
quan sinh duc binh thwong. Khéng c6 buong trimg nhw thé nay thi sao lai
muén lam con gdi lam gi?” Em cdm thdy v6 cing khé chiu. (T.L.; chuyén gidi
nit; Ha Noi).

Trong bdi canh nay, nhiéu chuong trinh, du an can thi¢p da dugc thuc
hién nham nang cao nhan thic, thai do, cung cap cac cong cu hd trg dé ting
tinh than thién trong cung cip DVYT cho ngudi LGBTIQ. Tuy nhién, nhiing
chuong trinh nay da phﬁn duogc thuc hién tai cac tinh, thanh phé 16n, sb luong
va thoi gian clia cac budi tdp huan hay chia s¢ thong tin cling rat han ché,
khong mang tinh 1dp lai va bén virng. Bén canh do, $6 lugng NVYT duoc truc
tiép tham gia nhiing budi tap huan ciing chi chiém ty 1¢ rat nho so voi tong s6
lugng nhan vién dang lam vi¢c tai cac CSYT hién nay. Do vay, nhiing sy thay
d6i trong cung cdp DVYT van con chua 13 rang.

Nham muc dich tang su hiéu biét vé nhan thuc, thai d6 cia NVYT, tim
hiéu vé nhitng khé khin hién tai va nhiing nhu cau ctia ho dé cung cap DVYT
than thién va chat luong hon cho cong ddng LGBTIQ, DNXH Hai Ping
quyét dinh xay dung va trién khai mot khdo sat tim hiéu vé nhiing ndi dung
trén tai cac dia ban ma DNXH Hai Bang td chuc tap huén “Giai nhay cam cho
can bd y té trong cung cap dich vu y té than thién cho LGBTIQ”.

Tap huan “Giai nhay cam cho can bd y té trong cung cap dich vu y té

than thién cho LGBTIQ” 1a tap huan ma Hai Pang két hop vdi to chirc Mpact
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va CDC thyc hién tai tinh Son La va Thanh Héa, sau d6 dugc mé rong sang
cac tinh/thanh phd khac tir Bic vao Nam. Mdi dot tap hudn kéo dai 2 ngay.
Trong d6, ngay dau tién 14 dé lam viéc, tim hiéu vé cac kho khin va nhu cau
khi tiép can DVYT cua cong dong LGBTIQ dia phuong, ngay thi 2 1a dé
cung cap cac kién thirc co ban vé cong dong LGBTIQ nhu lich st cong dong,
da dang gi6i va tinh duc, ngdn ngit ciia cong dong LGBTIQ, cic k¥ ning lam
viéc v6i cong dong,... cho cac NVYT. Dot tap huan 1a co hoi d¢ DNXH Hai
Dang c6 thé tién hanh khao sat va thu thap duoc y kién cua cac NVYT mot
cach da dang, ciing nhur c6 thém mot ndi dung danh gia ban dau cho mdi tap

huan dé cung cap kién thirc mot cach phi hop nhét.

2. Muc tiéu

Khao sat nay duoc thyc hién dé danh gia kién thirc, thai do cia NVYT
vé cong dong LGBTIQ, ciing nhu tim hiéu vé nhitng kho khin va nhu cau cua
ho dé cung cap DVYT than thién va cé chat luong cho cong dong LGBTIQ.
Két qua khao sat s& cung cap mot cai nhin sau hon vé cac nguyén nhan giy ra
nhing kho khin ctia NVYT, dé xuét nhiing giai phap phu hop, dap tmg nhu
cau caa NVYT dé xay dung mot CSYT than thién, chét lugng cho cong d@)ng
LGBTIQ.

Muc tiéu cu thé
Pé thyuc hién dugec muc dich ma khao sat dé ra, nhém danh gia s€ tim
hiéu cac muc tiéu sau:

- Tim hiéu kién thtrc, thai @6 cia NVYT vé cong déng LGBTIQ.

- Tim hiéu vé nhiing nguyén nhan, 1y do din dén thai do ky thi va
PBDX cua NVYT véi cong dong LGBTIQ.

- Tim hiéu vé nhitng kho khin va nhu cau cia NVYT dé cung cap
dich vu than thién va chat lugng véi cong d@)ng LGBTIQ.

- Dé xuat cic giai phap budc dau dé giai quyét nhitng kho khin va dap
g cac nhu cau d6 cia NVYT.
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II.  Phwong phap trién khai
1. Thoi gian, dia diém khao sat va doi twong khao sat

Déi twong tham gia khao sat bao gdm toan b cac NVYT tham gia cac tap huan
vé “Tang tinh nhay cam trong cung cap DVYT cho cong dong LGBTIQ” do DNXH
Hai Dang t6 chic.

Thoi gian va dia diém khao sat trung véi lich tap huén va dia diém tap huén da
duogc xdy dung trude voi CDC va to chire Oxfam.

Khao sat dugc DNXH Hai Bang thuc hi¢n ¢ 7 tinh/ thanh phé o Viét Nam, bao
gdém Son La, Thanh Hoa, Thai Nguyén, Hai Phong, Nghé An, Nha Trang va Da Néng
trong thoi gian tir thang 12/2017 dén thang 5/2018. Lich tap huan cy thé & bang dudi

day.
STT  Tén tinh/ thanh phé Thoi gian S6 lwong

1 SonlLa 19-22/12/2017 93

2 Thanh Héa 25-26/12/2017 54

3 Hai Phong 24-25/03/2018 16

4  Nghé An 15-16/04/2018 16

5  Thai Nguyén 22-23/04/2018 14

6 Nha Trang 13-14/05/2018 12

7  PaNang 22-23/05/2018 11
Tong 216

O mdi tinh/ thanh phd, sé luong cac khoa tap huan va s6 lugng NVYT tham gia
cac khoa tap huén 1a khac nhau, dan dén sb lugng NVYT tham gia khdo sat cling co
su khac biét. O tinh Son La va Thanh Héa, 2 tinh ma DNXH Hai bang c6 co hoi to
chtrc cac khoa tap huan trude va nhiéu khu vuc duoc tham gia tap huan hon, sb luong
NVYT tham gia khao sét cao hon so v&i nhitng khu vuc khac.

2. Bo cong cu thu thap thong tin

Bo cong cu thu thap thong tin gdm 19 cau hoi, gdm cac ndi dung vé thong tin
c4 nhan cua NVYT; kién thire, thai d6 cia NVYT vé cong déng LGBTIQ; nhu cau va
kho khin cia NVYT trong cung cip dich vu cho cong dong LGBTIQ.
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B9 cong cu dugc nhom nghién ctru vién tr DNXH Hai DPang xay dung va dugc
phat van dé kiém tra trong budi tap huin dau tién tai Son La. (Két qua phéat van thir
dugc dua vao phan tich do bo cau hoi khong co thay doi.)

3. Phuwong phap thu thap thong tin

Khao sat duge thuc hién truéc mdi budi tdp huan bang hinh thirc phat van b
cau hoi ty dién.

4. Phuwong phap xir ly thong tin

Thong tin dugce nhap lai bing phan mém Epidata 3.1 va phan tich bang phan
mém SPSS 18.0 béi nhém nghién ctru cia DNXH Hai Dang.
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II. Két qua va ban luin
1. Thong tin chung ctia nguoi tham gia khao sat

Khao sat c6 su tham gia ctia 216 NVYT dén tir 7 tinh/ thanh phé.

STT Tinh/ Thanh pho S6 lwong Ty 18 %
1 Son La 93 43.1%
2 Thanh Hoa 54 25%
3 Hai Phong 16 7.4%
4 Ngh¢ An 16 7.4%
5 Thai Nguyén 14 6.5%
6 Nha Trang 12 5.6%
7 Da Ning 11 5.1%

Hai tinh c¢6 s6 lugng NVYT tham gia cao nhat 13 tinh Son La véi 93 NVYT
(chiém 43.1%), va Thanh Hoa v6i 54 NVYT (chiém 25%). Nhitng tinh/ thanh phd con
lai c6 it NVYT tham gia khao sat hon do sb lugng cac khoa tap huén it hon. Cu thé, s
lugng NVYT tham gia khao st & Thai Nguyén chiém 6.5%, Nghé An va Hai Phong
déu chiém 7.4%, Nha Trang chiém 5.6% va Da Nang chiém 5.1%. Tuy nhién, qua qué
phan tich, nhém nghién ctru nhan thay két qua phén tich & timg tinh riéng 1é cho két
quéa twong ty nhau. Do d6, sy khac biét trong ¢& mau gitta cc tinh/thanh phd khong

anh huong dén két qua chung cua khao sat.

Yéu t6 nhan khau hoc S6 lwong Ty 18 (%)
Nam 82 37.9
Gidi tinh Nir 133 61.7
Khac 1 0.5
Khong theo dao 189 87.6
Tin ngudng Dao Phat 21 9.7
Dao Thién Chua 2 1.1
Khac 4 1.6
Kinh 165 76.3
Dan toc Thai 24 11.1
Muong 8 3.7
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Yéu t6 nhan khiu hoc S6 lwong Ty 18 (%)

Khac (Dao, Tay, H’'mong...) 19 8.9
Khu vue sinh Thanh thi 154 71.3
. Ngoai thanh 13 6.2
YO Nong thon 49 22.5
Tét nghiép cap 2 1 0.5
Trinh d6 hoc T(?t nghiép cap 3 ‘ 12 5.6
. Tot nghiép cac trung tam hoc nghe, cac 171 79
v truong trung cap, cao dang, dai hoc
Tét nghiép sau dai hoc 32 15
Co quan, t6 chtrc nha nude 209 96.7
Loai hinh co Co quan, t6 chtrc tu nhan 2 1
quan, to chitc  Co quan, to chuic phi chinh phu, phi loi 3 1.4
dang lam viéc  nhuan
Céc hinh thac khac 2 1
Béc sy 66 30.6
Tu van vién 32 14.8
Nghé nghiép Y ta, xét nghiém vién 82 37.8
Quan ly 6 2.9
Khac (diéu dudng vién, dugc sy...) 30 13.9

Vé yéu t6 gidi, phan 16n NVYT tham gia khao sat 1a nit, chiém 61.7% (133
ngudi), nam gidi chiém 37.9 % (82 ngudi), va mot ngudi tham gia nhan dinh gidi tinh

thuoc nhom “Khac”, chiém 0.5%.

Vé tin ngwéng, da phan cac NVYT tham gia khao sat déu khong theo dao,
chiém 87.6% (189 nguoi). Chi ¢6 9.7% NVYT (21 nguoi) theo dao Phat, 1.1% NVYT
(2 nguoi) theo Pao Thién Chua va 1.6% NVYT (4 nguoi) la theo cac dao khac.

Vé dan toc, 76.3% d6i tuong tham gia khao sat (165 ngudi) 1a dan toc Kinh,
dan toc Thai chiém 11.1% (24 nguoi), dan toc Mudng chiém 3.7% (8 ngudi). Cac dan
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toc con lai nhu Tay, Dao, San Chu, H’'mong, San Diu chiém 8.9% (19 nguoi). Hau hét
nguoi dan toc thiéu s6 nhu Thai, Muong, Tay, Dao thi ¢ tinh Son La, con dan toc San

Chu, San Diu thi tap trung ¢ tinh Thai Nguyén.

Vé khu vuc sinh séong, 71.3% NVYT (154 nguoi) tham gia khdo sat hién dang
sinh séng & khu vuc thanh thi, thi trin; 6.2% NVYT (13 nguoi) ¢ khu vuc ngoai thanh
va 22.5% NVYT (49 nguoi) & ndng thon.

Vé trinh dé hoc vén, phan 16n cac NVYT déu c6 trinh d6 hoc van cao, 79%
NVYT (171 nguoi) da tot nghiép cc trung tim hoc nghé, cac truong trung cép, cao
dang va dai hoc. Ngoai ra, c6 15% céan bd (32 nguoi) di tt nghiép céc bac hoc sau dai
hoc. Chi ¢6 0.5% NVYT (1 nguoi) 1a tot nghiép cap 2, 5.6 % NVYT (12 ngudi) tot
nghiép cép 3.

Vé logi hinh co quan, t6 chirc dang 1am viéc, hau hét cac d6i twong tham gia
khao sat lam viéc trong cac co quan, td6 chirc thudc Nha nuée, chiém 96.7% (209
nguodi). Co 1% NVYT (2 nguoi) lam vi¢e trong linh vyc tu nhan, 1.4% NVYT (3
nguoi) lam viée trong linh vuc phi Nha nudc, phi 1gi nhuan, 1% con lai lam viéc trong

cac loai hinh t6 chitrc khac.
Vé nghé nghiép, c6 66 bac sy (chiém 30.6%), 32 tu van vién (chiém 14.8%),

82 y ta, xét nghiém vién (chiém 37.8%), 6 quan 1y (chiém 2.9%) va 30 ngudi lam &

cac vi tri khac nhu nhu diéu dudng vién hay duoc s¥,... chiém 13.9%.
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2. Kién thitc, thai @) ciia nhan vién y té vé cong dong LGBTIQ
Trong phan nay, nhém nghién ctru tim hiéu vé kién thirc, thai d6 cia NVYT vé
cong dong LGBTIQ, cong dong MSM va Banh gidi tinh — thuat ngit néi vé gi6i tinh

sinh hoc va SOGIE (Viét tat cua xu hudng tinh duc, ban dang gidi va thé hién gidi).

Khi dugc hoi vé ¥ nghia cta cum tir LGBTIQ, chi ¢6 52.8% NVYT tra 10i 1a ¢6
biét ¥ nghia, 47.2% con lai tra 15i 1a khong biét. Tuy nhién, trong sé nhitng ngudi tra
10i 1 hiéu vé y nghia cia cum tir ndy, chi c6 39.8% nguoi tra 16i diing ¥ nghia cta
cum tir LGBTIQ. Cuy thé, nhitng ciu tra 10i duoc chap nhan 1a dung bao gdom cong
d6ng/ ngudi/ nhém ngudi ddng tinh, song tinh va chuyén gidi, cong dong lesbian, gay,
bi/bisexual, transgender. Pa phan nhiing cau tra 16i khong chinh xac 1a do dua ra thiéu
nhom nguoi, hodc nham 1an cum tir LGBTIQ véi hanh vi tinh duc déng gidi, voi khai

niém ve chuyén doi gioi tinh.

Tuong tu, ty 1€ NVYT ty nhan dinh la biét y nghia cua cum tr MSM chiém
53.9%. Trong s nhimng nguoi tra 10i 1a c6 biét, chi co 41.4% nguoi tra 10i ding y
nghia cia cum tir MSM. Nhiing dap an dugc coi 1a dap an ding bao gdm cong dong
nam QHTD ddong gidi, cong dong nhitng nguoi quan hé cing gi6i tinh 1a nam, cong
d6ng nhitng ngudi nam c6 quan hé v6i ngudi ciing 1a nam. Cac cau tra 1oi sai 1a do sy
nham 14n giita hanh vi QHTD véi xu huéng tinh dyc. Nhiéu NVYT cho rang MSM la
chi nhém déng tinh nam, nam c¢é quan hé tinh cam véi nam. Mot s6 NVYT thi c6 thé
hiéu MSM 14 hanh vi quan hé dong giéi nhung khong chi ra dugc 1a gi6i tinh nam.
Trong qua trinh tdp huin sau d6, nhiéu NVYT ciing chia sé rang c6 nhiéu sy nham 1an
nhu vay 1 do quan diém nam ddng tinh thi s& c6 QHTD vé&i nam, b qua cac nhém
thiéu s6 khac nhu nam di tinh lam lao dong tinh duc (trc 1a c6 quan hé véi cd nam va

nit), hoic 1a déng tinh nam nhung khong ¢6 QHTD véi nam.
Vé yéu t gi6i tinh sinh hoc, chi ¢6 30.1% NVYT tra 1oi 1a biét y nghia cia cum

tir gidi tinh sinh hoc. Trong s6 d6, c6 49% ngudi chia sé¢ dung vé y nghia cua gidi tinh

sinh hoc 1a gidi tinh ty nhién con nguoi c6 khi sinh ra. Con lai c6 mét s6 ly giai chua
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chinh x4c nhu 14 gidi tinh c6 sinh 1y binh thudng, 1a giéi tinh thé hién ra bén ngoai, ¥

nghi nhan thue ctia ngudi do vé gidi tinh cia minh.

Vé yéu t6 ban dang gidi/ y thuc gidi tinh, chi c6 13.1% NVYT tra 1oi 1a biét
nghia cta cum tir nay. Trong do, 52.6% ngudi chia sé diing vé y nghia cta ban dang
gidi 1 y nghi ctia ngudi d6 vé gidi tinh cia minh. Nhiéu NVYT c6 sy nham lan giita ¥

thire gidi tinh va gidi tinh sinh hoc.

Céc thuat nglr dudi day duogc st dung theo tai li€u chinh thiic “Answers to Your Questions About Transgender people,

Gender Identity, and Gender Expression” ciia Hiép hoi Tam Iy hoc Hoa Ki. ©®

*@Gidi tinh sinh hoc: dugc xac dinh tir luic mot ngudi madi ra doi dé chi viéc nguoi do 1a nam hay 1a ni v& mit sinh hoc, chu yéu

gén lién v6i nhitng thudc tinh nhw nhidm sic thé, noi tiét 6, co thé bén trong va bén ngoai.

*Xu hwong tinh duc: nhimg cam xuc sdu sic, tinh cam va sy hip din vé tinh duc véi nhitng nguoi khac gidi, cing gidi hay

nhiéu hon mét gidi.

*Bdn dang gidi/Y thirc gi6i tinh: La cam nhén bén trong sau sdc vé viéc mot nguoi 1a nam, 1a nit, mot gioi khac.

*Thé hi¢n gidi: 12 chch mdt nguoi cho thiy ban dang gidi ciia minh théng qua hanh vi, quén 4o, kiéu toc, giong noi, hay cac

dic diém trén co thé nguoi do.

Vé yéu to xu hudng tinh duc, chi c6 27.8% tra 16i 1a biét y nghia ciia cum tir ndy.
Trong d6, chi ¢6 17.5% ngudi tra 161 dang ¥ nghia. Diéu d6 cho thdy day 1a khai niém
ma nhiéu NVYT c6 sy nham 1an va cho rang ban than minh hiéu nhung thiéu kién
thirc chinh xac. Cac NVYT thuong nham 14n rang xu hudng tinh duc 1a cach thé hién
tinh cam ctia nam hodc nir, s¢ thich quan hé hay sy phat trién vé mot gidi tinh nhét
dinh.

Vé yéu t6 thé hién gidi, day 1a yéu t6 co ty 16 NVYT nhan la biét y nghia cao
nhat. Cu thé, c6 34% d6i tuong tra 1i 1a biét ¥ nghia ctia cum tir nay. Trong do, cd
36,7% NVYT tra 10i dung vé y nghia cta cum tir ndy. Céc cau tra 1oi khac thuong 13
do nham 1an véi cach thé hién gidi tinh theo suy nghi cua ca nhan d6, hodc su chimg

to gidi tinh cua ca nhan.

V& thai do cia NVYT, c6 nhiéu sd liéu cho théy NVYT da c6 cai nhin c¢61 ma,

va tich cuc hon vé cong dong. Thong tin chi tiét & trong bang dudi dy.
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LGBTIQ c6 su da dang vé giéi Cong ddng LGBTIQ d ton tai LGBTIQ 1a ngudi binh thuong
tr xa xua, khong phai mot
nhom nguodi dua doi méi xuat
hién
e 59.1% NVYT cho rang LGBTIQ c6 sy da dang vé gidi
e 50.8% NVYT cho rang cong dong LGBT da ton tai tir xa xua, khong
phai mot nhom nguoi dua doi mai xuét hién

e 37.1%NVYT cho rang ngudi LGBTIQ la nguoi binh thuong

Tuy nhién, bén canh do, nhiéu NVYT van c6 nhitng goc nhin dinh kién tiéu
cuc vé cong dong LGBTIQ nhu ngudi thude cong ddng LGBTIQ thudng dn mic mau
me, giong néi éo 1a, hay ngudi thudc cong dong LGBTIQ sé& c6 nhiéu hanh vi nguy co,
hoc van thép, cong vi¢e bép bénh, khong 6n dinh. Khi duge hoi vé nhitng cach NVYT
ap dung dé biét mot ngudi co thude cong dong LGBTIQ hay khong, c¢6 57.8% nguoi
tra 101 1a dé chinh nguoi d6 tu xac dinh, 61.1% cho rang c6 thé xac dinh qua tro
chuyén, khai thac thong tin. Tuy nhién, c6 68.5% ngudi cho rang co thé xac dinh qua
ctr chi, dang vé bén ngoai. Trong khi do, 38.6% NVYT thudng nhan dinh vé déng vé
bén ngoai cong ddong LGBTIQ 14 dn mic mau me, giong ndi ¢o 1a. Ngoai ra, mot sd
NVYT van cho rang cong dong LGBTIQ 1a mdt cin bénh trai v6i 18 tu nhién thong

thudng va gin véi nhiéu hanh vi nguy co. Thong tin chi tiét trong bang dudi day.
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Cong dong LGBTIQ 1a trai voi 18 ty nhién

o

Cong dong LGBTIQ 1a mot sy dua doi

»
o0

Tiép xtc v6i cong dong LGBTIQ s& khién ho bj lay
va trd thanh nguoi ciia cong dong LGBTIQ

Cong dong LGBTIQ 1 té nan xa hoi 4.9

Cong dong LGBTIQ dang mic bénh vé tam ly 11.6

Cong dong LGBTIQ ludn séng khic voi nhimg
nguoi khac

Cong dong LGBTIQ thuong c6 nhiéu hanh vinguy |
co nhu QHTD khong an toan, st dung nhiéu chat
kich thich
0 5 10 15 20 25 30 35 40 4

% NVYT

5

e 40.6% NVYT cho rang nguoi thudc cong dong LGBTIQ thudng cé nhiéu hanh
vi nguy co nhu QHTD khéng an toan, sir dung nhiéu chat kich thich. ...

e 30.3% NVYT cho ring cong dong LGBTIQ luén séng khic véi nhitng ngudi
khéc

e 11.6% NVYT cho rang cong dong LGBTIQ dang mac bénh vé tam 1y

e 4.9%NVYT cho rﬁng cong déng LGBTIQ la té nan xa hoi

e 4.8% NVYT cho rang tiép xtic voi cong dong LGBTIQ sé& khién ho bi lay va
tr& thanh nguoi clia cong dong LGBTIQ

e 4.2%NVYT cho rang cong ddng LGBTIQ 1a mét sy dua doi

e 2.6% NVYT cho rang cong dong LGBTIQ 1a trai véi 1§ tu nhién

Nham tim hiéu rd hon vé nguyén nhan din dén nhitng quan diém tiéu cuc nay
v6i cong ddng LGBTIQ tir NVYT, nhém nghién ciru da tién hanh dwa ra cac cau hoi
vé quan diém voi cong dong va lay ¥ kién danh gid cia NVYT. Két qua thu dugc vé

cac nguyén nhan dugc nhém nghién ctru phan lam 3 nhom: nguyén nhan lién quan
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dén kién thuc, hi€u bict, thai d cia NVYT; nguyén nhan lién quan dén van hda, xa
héi, niém tin, ton gido va nguyén nhan lién quan dén nhitng nguodi xung quanh nhu

nguoi than, dong nghiép.

Nhém nguyén nhin lién quan dén kién thirc, hiéu biét, thai

do cia NVYT (%)

70

60 -

50 -
o
>~ 40 -
z
c\o 30 |

20 -

9.3
10 - 39 34
0 - . ‘ ‘ ‘ ‘ ‘ t
Khong ¢6 nhi€u thong Cong dong LGBTIQ Cong dong LGBTIQ  LGBTIQ chi la 161
tin v€ cong dong  thudng gan voi t€ nan  ¢6 trinh d9 hoc van song dua doi
LGBTIQ xa hoi thap, cong viéc bap
bénh

O nhém nguyén nhén lién quan dén kién thirc, hiéu biét, thai do vé cong dong
LGBTIQ, nhém nghién ctru nhan thiy:

e 61.4% NVYT chia sé ho khong c6 nhiéu thong tin va khong hiéu vé cong dong
LGBTIQ

e 9.3% NVYT cho rang cong dong LGBTIQ thuong gan véi cac té nan xa hoi
nhu mai dam, ma tay

e 3.9% NVYT cho rang cong ddng LGBTIQ 1a nhém ngudi c6 trinh do hoc van
thap, cong viéc bap bénh

e 3.4%NVYT cho rang LGBTIQ chi 1a 16i séng dua doi
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N

Nhom nguyén nhén lién quan dén van héa, xa hoi, niém tin,
ton gido (%)

Ho khéng thich vé bé ngoai ciia cong dong
LGBTIQ

Ho khong chap nhan viéc 1 ngudi thay doi gioi
tinh ban dau cua ngudi do

Ho khong chép nhén viéc 2 ngudi nam/ nit ¢
hanh vi QHTD véi nhau

Ho khéng chip nhan hanh vi QHTD qua dudng

hau moén

Hanh vi cua cong ddng LGBTIQ di nguoc lai voi
niém tin, tin ngudng cua ho

Cong dong LGBTIQ séng khac voi chudn muyc xa
hoi cua ho

Cong ddng LGBTIQ dang song khong dung véi
gidi tinh cta ho

O nhém nguyén nhan lién quan dén van hoa, xa hoi, niém tin, ton giao, nhém
nghién ciru nhan thay:

e 36.5% NVYT cho rang cong dong LGBTIQ dang séng khong ding véi gidi
tinh cua ho

e 26% NVYT cho rang cong dong LGBTIQ song khac v&i chuan myc xa hoi ctia
ho

e 9.1% NVYT chia s¢ hanh vi cia cong dong LGBTIQ di nguoc lai véi niém tin,
tin ngudng cua ho

e 31.1% NVYT chia s¢ ho khong chap nhan hanh vi QHTD qua dudng hau mén

e 19.8% NVYT chia s¢ ho khong thé chdp nhan viéc 2 ngudi nam/ nir ¢6 hanh vi
QHTD véi nhau

e 14.9% NVYT chia sé¢ ho khong chip nhan viéc 1 nguoi thay do6i giéi tinh ban
dau ciia ngudi do

e 17.8% NVYT cho rang ho khong thich vé bé ngoai ctia cong dong LGBTIQ

(qua loe loet...)
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CSYT noi ho lam viéc khong quan tim dén nhom h

Ho tung c6 nhiing trai nghiém ti€u cyc khi cung

Ddng nghiép cua ho timg c6 nhing trai nghiém |

tiéu cuc khi cung cap dich vu cho cong dong 14.8
LGBTIQ
Khéch hang ciia ho khong thich cong dong 20.8
LGBTIQ

Nhom nguyén nhan lién quan d‘én nhirng nguwoi xung quanh
nhw nguwoi than, dong nghiép (%)

LGBTIQ

cap dich vu cho cong déng LGBTIQ

Nguoi than ctia ho khong thich cong dong
LGBTIQ

O nhém nguyén nhan lién quan dén nhitng ngudi xung quanh nhu ngudi than,

d6ng nghiép, nhoém nghién ciru nhan thay:

35.6% NVYT chia sé ngudi than ciia ho khong thich cong dong LGBTIQ
20.8% NVYT chia sé khach hang ciia ho khong thich cong dong LGBTIQ
14.8% NVYT chia sé dong nghiép cua ho ting c6 nhitng trai nghiém tiéu cuc
khi cung cép dich vu cho cong dong LGBTIQ

13.9% NVYT chia sé¢ ho timg ¢ nhiing trai nghiém tiéu cuc khi cung cép dich
vu cho cong dong LGBTIQ

14% NVYT chia s¢ CSYT noi ho lam viéc khong quan tdm dén nhom
LGBTIQ

. Nhu ciu va khé khiin ciia nhan vién y té khi cung cap dich vu cho cong

dong LGBTIQ

71.9% NVYT cho rang ho chua bao gio cung cép dich vu cho cong dong

LGBTIQ. DPiéu nay c6 thé 1a do nhiéu NVYT van x4c dinh khach hang c6 thudc cong

dong LGBTIQ hay khong 1a thong qua thé hién gidi bén ngoai chir khong phai 1a do

ca nhan khach hang tu chia sé.

62.6% NVYT chia sé¢ rang ho mudn cung cip DVYT cho cong dong LGBTIQ,

4.2% khong mudn cung cip va 33.2% khong c6 ¥ kién gi. Khi dé cap dén cam giac
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thoai mai khi cung cap DVYT cho cong dong LGBTIQ, chi ¢6 26.7% NVYT chia sé
ho van thay thoai mai, 9.3% NVYT chia sé ho khong thoai mai/ rat khong thoai mai
va 64.1% cam thay “binh thudng”. Nhu vy, du co t6i 62.6% NVYT mubn cung cip
DVYT, nhung chi ¢6 26.7% NVYT cam thiy thoai mai. Cht yéu NVYT chia sé bat
ctr ai khi dén CSYT cuia ho dé nhan dich vu, ho 1a khach hang, 1a bénh nhan, bao gom
ca nhitng ngudi thudc cong ddong LGBTIQ. Va, cung cip dich vu chit luong cho
ngudi bénh 1a trach nhiém va cong viée ctia ngudi lam y té. Nén trong moi tinh huéng,
NVYT van sé& cung cip dich vu cho cong dong. Tuy nhién, mot s6 NVYT cam thay
khong thoai mai 1a do quan diém sdng khac biét, ciing nhu con gip mot s6 khé khin

khi cung cép dich vu cho cong déng.

Khoé khiin ciia NVYT khi cung cip DVYT cho cong dong
LGBTIQ (%)

Lo s¢ 1a ¢6 thé bi lay bénh dong tinh E 2.4

Khéng cam thy thoai mai khi cung cap DV cho 29
cong dong '

Giéy to khong tring khop

(0,
o8]

Cong ddng khong chia sé vé ban than

Thicu kién thirc vé cong dong

Chua co6 ky nang lam viéc voi cong dong

Chua c6 kinh nghiém tiép xuc va lam viéc trudc
day voi cong dong

Cu thé, ¢6 71.9% NVYT néi ré‘mg ho gap kho khan 1a do ho chua c6 kinh nghiém
tiép xuc va 1am viéc voi cong dong trude day, 48.6% cho rang do ho chua c6 k¥ ning
lam viéc v6i cong dong, 43.5% cho rang do ho thiéu kién thirc vé cong dong, 31.7%
cho rang do cong dong khong chia sé vé ban than, 5.8% cho rang la do gidy to khong
trung khép, 2.9% cho rang ho gip khé khin 13 do ho khong cam thiy thoai mai khi
cung cdp DVYT cho cong ddng, 2.4% lo so 1 c6 thé bi lay bénh dong tinh.
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Trudc nhitng kho khin d6, dé ting kha nang cung cap DVYT théan thién va chat
luong cho cong dong, cic NVYT c6 nhitng nhu cau nhu sau: 92.1% mubn dugc tap
huén kién thirc vé gioi, vé cong déng; 64.5% mudn co tai liéu huéng dan dé cung cép
dich vu; 62% mudn dugc hd tro ky thuéat dé trién khai chuong trinh; 58.7% mudn
dugc cung cap thong tin vé nhu cau cta cong dong; 59.7% mudn duge tap huin vé cac
k¥ nang 1am viéc v6i cong dong; 5% mudn duoc hd trg kinh phi dé thyc hién tu van.

Nhu ciu ciia NVYT dé cung cAp DVYT chit lwong cho cong
dong LGBT (%)

Duoc hd tro kinh phi dé thuc hién tu van h 5

Dugec tap huén vé cic ky ndng lam viée voi cong

dong
Puoc cung cép thong tin vé nhu ciu ctia cong 587
dong ’
Dugc hd trg ki thuat dé trién khai chuong trinh
C6 tai liéu hudng dan dé cung cép dich vu 64.5

Duge dp uin ki e ¢ 55, vécone cine. I

0 10 20 30 40 50 60 70 80 90 100

IV. Kétluin
Két qua phan tich cho thdy NVYT nhin chung van chua cé nhiéu hiéu biét vé
cong déng LGBTIQ. Ho con co6 sy nham 1an ro rét vé mat dinh nghia va quan trong
hon, 1a ¢6 mét nhéom NVYT cho rﬁng minh ¢6 kién thuc, nhung nhiing kién thtc d6

lai thi€u chinh xac.

Banh gidi tinh 1a ndi dung ma NVYT it kién thirc nhat. Trong d6, yéu t6 xu
huéng tinh dyc 13 yéu t6 ma NVYT con chua hiéu 18 cling nhu ¢6 nhiéu sy nham 14n
nhat. Nhiéu NVYT van c6 su boi réi khi phan biét ban dang gidi va gidi tinh sinh hoc,
cling nhu ¢6 nhiéu NVYT vén xac dinh gi6i tinh, xu huéng tinh dyc ctia khach hang

qua thé hién gidi, chtr khéng qua viée chia sé ctia chinh khach hang.

Nhin chung, NVYT ciing da timg tiép xtc véi nhitng khai niém vé LGBTIQ, vé
MSM, hay banh gii tinh va c6 mét sd kién thirc nhat dinh. Phan nhiéu nhiing kién
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thirc nay duoc NVYT thu thap qua viéc tiép xuc thong tin hang ngay véi khach hang.
Hau hét NVYT chia sé ho khong dugc dao tao, tap hudn mot cach co hé théng va
thuong xuyén. Do vay, kién thirc cia NVYT vé ndi dung ndy con han ché, va doi khi

con nham lan, chua chinh xac.

Nhiing quan diém tiéu cuc, dinh kién xa hoi véi cong déng LGBTIQ xuét phat tir
nhiéu nguyén nhan, dugc chia lam ba nhom bao gdm nhém nguyén nhén lién quan
dén kién thurc, hiéu biét, thai d6 cia NVYT véi cong dong LGBTIQ, nhém nguyén
nhan lién quan dén van héa, xa hoi, niém tin, tén gido va nhom nguyén nhan lién quan

dén nhiing ngudi xung quanh ciia NVYT nhu ngudi than, dong nghiép.

Trong nhém nguyén nhan lién quan dén kién thirc, hiéu biét, thai 46 cia NVYT,
nguyén nhan chiém ty 1é cao nhat 1a do NVYT khong c6 nhiéu kién thirc va thong tin
vé cong dong LGBTIQ.

Trong nhém nguyén nhan lién quan dén van héa, xa hoi, niém tin, ton gido bao
gdm céc 1y do nhu NVYT cho rang cong dong LGBTIQ dang song khong ding véi
gidi tinh cua ho, 16i séng cua cong déng LGBTIQ di nguoc lai véi chuan muc x4 hoi,
hay NVYT khong thé chap nhan hanh vi QHTD qua duong hau mén, hodc viéc hai

nguoi nam/nt ¢c6 QHTD vai nhau.

Trong nhém nguyén nhan lién quan dén nhiing ngudi xung quanh ciia NVYT,
nguyén nhan chiém ty 1¢ cao nhét la nguoi than va khach hang cia NVYT khong thich
cong dong LGBTIQ.

Mic du 62.6% NVYT chia sé 1a mudn cung cip dich vu cho cong dong, chi co
26.7% NVYT cam thay thoai mai. Mot s6 NVYT cam thay khong thoai mai do ho
thiéu kién thirc va k§ nang dé lam viéc v6i cong ddng ciing nhu do nhitng quan diém
séng khac biét, vi du nhu ho cho réng cong déng LGBTIQ chi 1a mot 161 séng dua doi,
hay ho khong chap nhan viéc 2 ngudi nam/nit cé6 QHTD véi nhau.

NVYT céan dugce hd trg, cung cép thém cac tai li¢u, khoa tap huén, trao d6i kinh
nghiém... dé gitp ho c6 thém kién thirc, k¥ ning dé cung cap dich vu chat luong va

than thién hon cho cong dong LGBTIQ.
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V. Khuyén nghi
Nhiing két qua thu duoc cho thdy da phan NVYT con chua ¢ nhiéu thong tin va
kién thic vé cong dong LGBTIQ, ciing nhu con ¢ nhiing kién thirc chua ding, dinh
kién tiéu cuc va ky thi v6i cong dong. Chinh ban than cac NVYT ciing gip nhiéu kho
khan khi 1am viéc v6i cong ddong LGBTIQ va can duoc hd tro nhiéu hon dé nang cao
chat luong dich vu cung cap. Tir thuc té két qua khao sat, nhom danh gia xin dua ra
mot s6 khuyén nghi sau:

Thir nhat, t6 chic thém nhiing khoa tip huan mang tinh chat lién tuc,
thudng xuyén, c6 danh gia va thyc hanh cho NVYT vé cong dong LGBTIQ (dic
diém, ngdn ngtt, nhu cau, thuc hanh tu van.. .) va SOGIE.

Thir hai, xay dung bo hudng dan co so y té va dich vu y té than thién, bao
gdm nodi dung vé hé théng quan 1y, cac chinh sach bao mat, chéng ky thi va phan
biét ddi xtr, dich vu cung cap, moi trudng than thién, su thau hiéu cong dong va
két nbi voi cong dong, va danh gia sy hai long ciia khach hang.

Thit ba, xdy dung tai liéu giang day “Nhay cam trong cung cap DVYT cho
cong ddong LGBTIQ” dé hd tro NVYT biét cach giao tiép, tu van, tham kham va
cung cp dich vu cho cong dong LGBTIQ.

Thi tw, can drfly manh truyén thong cho xa hoi vé cong d@)ng LGBTIQ, su
dang dang gi6i va tinh duc, nhu cau cham soc strc khoé ciia cong dong trén céc
kénh online va offline, mang xa hoi va truyén thong dai chung.

Thir niim, t6 chtc cac khoa dao tao vé cong d@)ng LGBTIQ cho sinh vién y
khoa.

Thir sau, nang cao nhén thuc cia chinh cong d@)ng LGBTIQ vé viéc bao vé
strc khde cta ban than va giam tu ky thi.

Thir bay, van dong BO Y té ban hanh chinh sach vé chéng ky thi va PBbX
dua trén xu hudng tinh duc va ban dang gioi tai cac CSYT

Thir tam, van dong dé co nhitng chinh sach hd tro vé mat tha tuc, giéy to
cho nguoi chuyén gidi.

Thir chin, két ndi cic CSYT véi cac nhom cong dong dang hoat dong vi

strc khoe cong dong LGBTIQ.
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Cuoi cung, can c6 thém mdt s6 nghién ctiru, danh gia trén nhiéu khu vuc
hon, toan di¢n hon dé c6 dinh hudng can thi¢p cu thé, cling nhu dua ra cic bang

chung dé tung budc van dong chinh sach vdi cac co quan lién quan.
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Mot mé hinh da ap dung trong thuc té

M0o6 hinh nay dugc ap dung tai TTYT quin Nam Twr Liém va phong kham SHP - Pai hoc Y Ha Néi
thudc dy an Lap diy khoang tréng ma DNXH Hai Ping thye hién nim 2016-2017

« Xy dung ban d6 co s¢ cung cap dich vu ma cong dong LGBTIQ thudng
xuyén sur dung.

» Xay dung ké hoach can thi€p va lya chon cac CSYT tham gia can thiép

« Phat trién bo hudng dan cung cap DVYT than thién cho cong dong danh
cho CBYT.

€<

* Xdy dung bo danh gia tap trung vao danh gia muc do hai long cua khach
hang va céc phan hoi. ‘
* Tién hanh tap huan cho thanh vién cong dong tham gia thyc hién can thi¢p

« Lam viéc v6i CSYT va tién hanh danh gia trude can thigp

* Xay dung bao cdo danh gia trudce can thiép va cac khuyén nghi, sau d6 phan
42017 | hoicho cac CSYT

J

~N

* Thuc hién can thiép

*Bao gom tap huan cho CBYT, cung cép tai liéu vé LGBTIQ, trang tri CSYT, gi6i_thiéu vé
cac dich vu v6i cong dong, ho tro truyén thong cho CSYT, chia sé cac phan hoi vé dich
vy, hoat dong ty danh gia cac dich vy, tham gia cac sy kién cong dong

J

N

* Banh gid sau can thiép

* Bao cédo két qua va tai li¢u hoa ]

€€€ <
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